


The opportunity
Ask any question your On Premise business is seeking answers on to a healthy sample of On Premise visitors via CGA’s 
On Premise User Survey for quick, and actionable results.

In addition to asking any question of your liking, you can also target your question to any consumer group of your 
choice (specific age group, brand drinker, category drinker, channel visitor, region, etc.)

What you will receive
+ The results of your custom questions split by the average On Premise visitor, as well as by age and gender splits
+ Summary page condensing key insights/findings from the results
+ Only you will receive the results to your questions

What is OPUS?
Our On Premise User Survey is conducted twice a year, with the aim of understanding the ‘Why’ as well as the ‘What’ 
regarding consumer behaviour in the On Premise.

+ 7,000 respondents from On Premise visitors
+ Nationally representative based on age, gender and region
+ Consumers ejected if they aren’t LDA or have not visited the On Premise in the last 3 months

Question slots allocated on a first come, first serve basis. For more information, get in touch. 



• There has been an increase in total visitation rates during this month, with a recovery for drink-led visits rate to match last 

summer rates.

• Building on that, consumers are tending to go out more for drinking occasions this month compared to January; while the 

opposite for food-led occasions

• The increasing cost of living has the biggest impact on consumers regarding less visitations to the On-Premise, adding to the 

fact that consumers now tend to pay more per visit to the On-Premise

• Beer is still the top consumed category for consumers during February, however, consumers have shifted their interest 

slightly towards Light and Low Alcohol Beers

• For this month’s Beer deep dive, we learned that the category of the Beer plays a strong influence on consumers decision to 

order Beer when in the On-Premise. Nearly half of consumers admitted that they would be very interested in learning more 

about beer, with brewery tours and festivals being a key opportunity for this!

• For Beer types, Pilsner and Wheat Beers are the most favourable among Beer drinkers, with the majority choosing their Beer 

as Draught

• A quarter of consumers have planned to go skiing this year, with majority planning to have it in their home country. These 

events present great opportunities for the hot drinks category and Beer, with visitation and experimentation high during 

these breaks
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VISITATION IN THE ON PREMISE OVER THE PAST MONTH



VISITATION PLANS FOR THE ON PREMISE MONTH AHEAD





ON WHICH DAY(S) OF THE WEEK HAVE YOU VISITED A BAR, 
RESTAURANT OR OTHER SIMILAR VENUE OVER THE PAST 

MONTH?



HOW OFTEN HAVE YOU VISITED BARS, RESTAURANTS AND 
OTHER SIMILAR VENUES OVER THE PAST MONTH?
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38% 37%



YOU HAVE SAID THAT YOU ARE CURRENTLY GOING OUT MORE FREQUENTLY THAN 
USUAL, WHY IS THIS?



YOU SAID THAT YOU ARE CURRENTLY GOING OUT LESS FREQUENTLY THAN USUAL, WHY 
IS THIS?



HAVE YOU CHANGED YOUR BEHAVIOUR IN ANY OF THE FOLLOWING WAYS OVER THE PAST 
MONTH, COMPARED TO USUAL, IN BARS, RESTAURANTS AND SIMILAR VENUES?



WHICH IF ANY OF THE FOLLOWING ARE REASONS WHY YOU ARE SPENDING MORE 
NOW WHEN OUT PER VISIT IN BARS, RESTAURANTS AND SIMILAR VENUES?



WHICH IF ANY OF THE FOLLOWING ARE REASONS WHY YOU ARE SPENDING LESS NOW 
WHEN OUT PER VISIT IN BARS, RESTAURANTS AND OTHER SIMILAR VENUES?



WHICH OF THE FOLLOWING HAVE YOU HAD IN BARS, RESTAURANTS AND SIMILAR 
VENUES IN THE PAST MONTH?











WHEN ORDERING A BEER HOW AWARE ARE YOU OF THE 
FOLLOWING?







WHICH OF THE FOLLOWING TYPES OF BEER DO YOU DRINK 
WHEN OUT?



COMPARED TO 1 YEAR AGO, IT IS MORE IMPORTANT THAT 
THE BEER I DRINK IS...









ARE YOU PLANNING ON STAYING / WAS YOUR SKIING TRIP 
IN YOUR HOME COUNTRY?



HOW STRONGLY DO YOU AGREE WITH THE FOLLOWING 
STATEMENTS? WHEN I AM ON A WINTER / SKIING 

HOLIDAY I…



WHEN ON YOUR SKIING TRIP WHICH OF THE FOLLOWING 
DRINKS CATEGORIES DO YOU TYPICALLY DRINK?







WHEN ORDERING THE FOLLOWING WHEN OUT, WHICH WOULD BE YOUR PREFERENCE?





-
-

-
-

-
-



https://cgastrategy.com/about-2/sign-up-to-the-cga-newsletter-2/
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